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Ne Jlata

OT3bIB
O pabore IT Professional Solutions Mid East FZ-LLC no peajm3anuu npoexkTa
«IIpenocraBienne kommiekcHbix UT-ycayr» B8 LUKOIL Mid-East Ltd.

B nepuox ¢ 01.05.2013 mo 30.04.2015 menemxepst UT, koncynprantsl u UT-cnenmammctsr [T
Professional Solutions Mid East FZ-LLC (manee — ITPS Mid East), B pamkax CepBucHoro
KoHTpakTa 1o mnpegocrapienuto MHT-yenyr NeCY-13-8015-0067 ot 28.04.2013 roga,
npuBnekatoTcss komnanuedd LUKOIL Mid-East Ltd. (nanee - Komnanus) ais peaju3aluyd MpoeKTa
«IIpenocraBnenue koMmiaekcHbx UT-yemyr».

B pamkax mpoekTa KoMaHIa BBICOKOKBaTH(HIMpoBaHHBIX crnenuanucroB ITPS Mid East
OKa3bIBaeT YCIIYTH IO MO/AECPIKKE U COTPOBONKACHHIO OU3HEC-TPUIIOKEeHUH U obiecucTeMubix UT-
CEPBUCOB.

KiroueBast 3agaya npoekra — obecrieueHne HenpepbIBHOro mpouecca Gynkuunonupopanus UT-
CepBUCOB U OU3HEC-NPUIIOKEHHH corsiacHo TpeboBanusaM KoMmaHuu, yI0BIETBOPAIOIIMX OHU3HEC-
npoueccaM KoMmaHum A7 DOBBILIEHUS YIPABISEMOCTH, PE3YJIbTATUBHOCTH W OIEPATHBHOIO
IPUHSTHUS PEILICHHU.

Koncynprantamu u HT-cnienuanucramu [TPS Mid East npepocTaBisirorcs crieayronye
YCIYTH:
1. B pamkax oka3aHHs YCIYr 1O TOAJEPKKE M COMPOBOXKICHHIO OW3HEC-NPUIOKEHUH,
Bxogsmux B MaTerpupoBannyto Cucremy Ynpasnenus Kommnanuu:
e [loanepika U CONPOBONKIECHHE OUBHEC-TTPUITOKEHHHA:
— CucreMa ynpasieHus HedrerazopbiMu akTuBamu (CYHA);
— Cucrema ynpasiieHus pecypcamu npeanpustus Ha 6aze SAP/R3;
— Eunas cuctema snextponnoro gokymentoobopora (ECJIO na 6ase LiveLink);
— Xpanununie faHHbX — MHdopMalonHas cucTemMa ornepaTuBHOR OTYETHOCTH;
— Momnwutop pykoBoauTens (DashBoard);
— KopnopatusHblit mopra;
— Kommneke cuctem aBromaru3anuu (KCA).
e  AIMUHHUCTPUPOBaHHE OU3HEC-TIPUIOKESHHIA.

2 B pamkax okazanusi 6a30BBIX YCIYTr IO MOAAepkKKe GyHKIHOHMPOBAHHS OOLECHCTEMHBIX
HUT-cepsucos:

[Toanepxka HHGPACTPYKTYPHBIX CHCTEM;

[Tonepikka TeIeKOMMYHUKAIIHOHHBIX CHCTEM;

[Toanepikka cucTeM BUACOKOH(PEPEHIICBS3H U MYJIbTUMEIUIHHBIX CHCTEM;

[Toaneprikka aBTOMAaTH3HPOBAHHBIX PA0OYUX MECT I10J1b30BaTENCH;

ObpaboTka 3agBok nosnn3oBareneit Ha MT-ycnyru (Service Desk);

[Tompneprxka HHPOpMaALHOHHOH O€30ITacCHOCTH.
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3a HMCTEKUIMNA MEPHOI, B MPOIECCe OKa3aHHs YCIYT, BBHICOKOKBaIU(UIMPOBAHHAS KOMaHa
cnenuanucroB ITPS Mid East npomemonctpupoBana riybokue 3HaHWA B 001acTH OM3Hec-
nponeccoB Kommnanuu 1 M T-TexHoI0rni, BEICOKHI YpOBeHb MpodeccHoHanIn3Ma, MOOHIBHOCTD U
OIIepaTUBHOCTb.

LUKOIL Mid-East Ltd. Belpaxkaer Omaromapuocts komnauuu ITPS Mid East xak
BBICOKOIPO(ECCHOHATBHOMY ~ IIOCTaBIIMKY  KoMmIuiekcHblx — WUT-ycayr  3a BBICOKYIO
Pe3yIbTaTHBHOCTE M OTBETCTBEHHOCTD IIPU BBITOJIHEHUH MIOCTABJICHHBIX Niepe]l Hell 3a1ad.

Hauvanpauk Ynpasnenus UT u Ceazu %?w/( — Koros C.I".
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